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Ob‘yecuvcs : :
2 To achxeve commumcatwe competence , .
e To redefine the role of the professmnal mcIudmg new roles as thc mtercultural medmtor
- and facilitator of commumcauon  processes. SV :
s To estabhsh a coopcratlve workmg relatmnsmp Wxth the professmnal ﬁeld

Uaitl . . - @m).
Connnumcatlon- Basics of commumcatxon»Types of commumcatxon— bamers in the. path of

'commumcatlom channels of comnﬁmcatlon- Building: pos;t/ ive commt,mmanoﬁ< formal and
: -mformal-commumcatxon-non~verba1 cues-51gnpostmg-tephrasmg -assertwe /posmve :
. commumcauon— 1mportance of posmve commumcatlon
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: <14.Spea1c1ng skllls- acuve listening- hstemng and respondmg~ four basm 1easomifg: skills =

(Spatial, loglcal numencal and verbal) short responses-types of speeches-persuadmg— mﬂuence

' model S R
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. _V ,Elements of phonology—dlctmn, pltch',l .Intonatlon, clanty m artlculatlon *ptonunmatlon, stress, :
: Allophones- accent-grammar for effecnve speakmg R T
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.Appropnate use of reglstcr, Iex1s, style-posmve resume acuon verbs- posmve mchcators
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Intexprctmg Gesmres—lntra and mterpersonal skﬂls— mterpersonal commumcatmn ethics - the
basics of Group dynarmcs—group mteracuon and: commumcatmn—how to'be effécuve in. groups-

: Assertwe trmnmg—negonauon-compl omlse-feedback matnx
\. .

| ACTIVITIES e

.»Icebreakers R
‘Vocabulary builders_¢” 51 - :
Sentence completlon exercxses W <L

_ Mental blockex rcxse\ Ca , _ , ‘

" Cloze test 3o AR S ' EEE IS T S R
‘Accuracy focused and ﬂuency focused act1v1t1es~ﬁ11ers and tum talclng ’
Role play/sinulations - . '

'Conﬁdencc and personahty buﬂdmg actxvxtles -

- Extempore’ 3 S

. Just a minute éxercises :

Debates

Group chscussmn

. Case studies = -~ : )

_ Presentations =~ A L . o

‘Pre-Asmgmnents T, T e
. _.Pre-/Post-Assessments P e e L w n )
f'Copmg activities .

" Stress mans gément (Wrap up)

-Thmkmg dctivities.

Problem’ solvmg activities

“Energy activities - _ o
. Development Games To Improve Llstenmg Skills : el o o
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TEXT BOOKS

1 Development Management Skﬂls, Whetten & Cameron, ’7th Ed Pearson, PHI -
_ 2 - Adler, Ronald B, “Commumcatmg at'Work: Prmcnples and Pracuces for Busmess and the '

Professmns” New York Random Heuse, 1995

1 l’ntervwwmg in. Actlon Relatlonshlps, Process & Change, Bzanca Cody Murphy, Carolyn
o Dxllon, Bi 'ooks/Cole, 2003. e . e
2 Theoxies of Peisonality- Calvm S ,Hall Et Al Wﬂey ?ubhc on; -
.+ Lakshminarayanan, KR “Englishifor Te( hmcal cOmu' fieation”; z“d Ed SCITECH
Pubhuaﬁons, Chennm, 2001 , D o
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