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" .“Ob,]ectlves . .
: ’I‘o achxeve commmncatxve competence _ R »
" To redef’me the role of the professmnal including new roles as thc mtercultural med1ator
and facﬂﬂator of commumcation processe:s : R : :
To estabhsh a coopcratwe WOt kmg :elatxonshlp w;th the professmnai field:

_ Commumcaﬁon- Basws of commumcatromTypes of commumcauon— bamers n the path of

- communication- channels of comn{mcatlon- Building posmve communicatioftformal and
-mformal-commumcatxon—nonwerba1 cues-51gnpost1ng-rephrasmg -—assertwe Ip031t1ve =

' commumcauon- 1mportance of posmve commumcatlon -

_".-=;-_Speakmg skﬂls- active hstemng— hstemng and respondmg— four basic reasonmg skills -

(Spatial, log1ca1 numencal and verbal) shofc responses»types of speeche&persuadmg» mﬂuence -
imodel L IR SR

_Elements of phonology-d&cﬁon, pltch Intonatlon, clanty in amculatwn ——pronunmatlon stress, :
. " Allophones~ accent-grammar for effecnve speakmg e - ' : '
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2 Appropnatc use of reglstcr, lex1s, style-posmve reeume act10n verbs posxtwe 1nd1cators
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e
Interpretmg Gestures-Intra and mselpcrsonal sklllsa mterpersonal cormnumcaimn ethlcs - the
- basics of Group dynatmcs-group ‘intéraction and: commumcattomhow to be effectwe in, groups-.
Assertwe ttalmng-negottauon-compiomxse-fecdback matrix. - -
{

" AC'I‘I‘VITIES

:-Iceb;eakers
- Vocabulary bmider\/
Sentence. completlon cxercxsesw
Mental block exgreises
‘ Cloze test &7 - X - -
Accuracy focﬁsed and ﬂuency focused act1v1t1es~ﬁllers and tum takmg Lot
Role piay/smuiatmns o o
i _'Conﬁdence and personahty bmldmg actmnes -
- Extempore’ Sl |
N Justannnuteexermscs T j S L U
- Debates - : : ' L
' Group d1scussxon
Case studies
- Pi'eséntat'ibns: .
Pre—Asszgnments
Pre-/Post-Assessments
. Coping dctivities
- ‘Stress. management (Wrap up)
Thmhng activities -
Problem solvmg activities
Energy activities. : _
' :Development Games To Improve Llstemng Skﬂls :
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TEX'}.‘ BOOKS

- 1 Development Management Skllls, Whetten & Cameron, 7th Ed Pea1 S0m, PHI
-2, Adler, Ronald B, “Commumcatmg at Work: Pnncnples and Practxces fOl Busmess and the
Professwns” New York Ranéom House, 1995 pe
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o 1.' 'hterwewmgm Actmn Relatlonshlps, Process &Change, Bzanca Cody Murphy, Carolyn o
i - " Dillon, Brooks/Cole, 2003. - , - '
2. _Theones of Personahty* Calva Hall Et AI Wﬂey ‘.{’ubhwtmn S _' 3
3. Lakshminarayanan, KR “English for Technical Compniication” , 2 Ed. SCIT_ECHQ :
‘ "uahuadens, Chennai, 2001 R ‘ S
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